= RA
UROPE,
*

*

Electronic Retailing Association
MEMBERSHIP SURVEY: The Audiovisual Media Services Directive Implementation

The Audiovisual Media Services Directive — replacing the 1987 Television Without Frontiers
Directive, was approved by the European Parliament at the end of 2007 and is due to be
implemented by member states within the next 2-3 years.

Different interpretations of the Directive by individual member states, regarding the ways in which
the Directive is implemented locally, will be more or less acceptable to the DRTV and Television
Shopping Industry. It is important for ERA EUROPE members to monitor and if possible to
participate in the consultations leading to local implementation and to both inform and involve
ERA EUROPE as and when appropriate.

Recent experience have proven that, if the member states stakeholders’ interpretation does not
adequately reflect the spirit and letter of the Directive, our industry is well positioned, after the
work done in Brussels in 2006-2008, to alert the relevant institutions or the stakeholders and to
suggest changes whenever possible.

Difficult issues need not be ignored and members are encouraged to signal such issues to our
Government Affairs Committee, and to use this resource wherever possible to help them at a
local level.

This survey is the first step in monitoring the status of the AVMS Directive implementation in
member states.

The second one is for you to signal any issues that you foresee or experience.
Following this, an evaluation will be done to see if the situation can and should be addressed by
the industry representative organization in Europe, and what support we could bring to your own

lobbying efforts in your market.

Please could you therefore complete this survey on-line, save the pdf document and send it
back to Marcel Avargues before June 11.

The Government Affairs committee will publish the results of the implementation situation, country
by country, before we discuss it at the 2010 European Forum during the Electronic
HomeShopping Conference and Trade Expo, June 27-29, in Monte Carlo.

We would like to thank you in advance for taking part in this survey and for helping us to compile
a Europe-wide appreciation of the current situation.

Very best regards
The Government Affair Committee Chairs

Julian Oberndoefer Mike Wells
Home Shopping Europe Dolphin Television

CC: Marcel Avargues
Executive Director, ERA EUROPE



AUDIOVISUAL MEDIA SERVICES DIRECTIVE IMPLEMENTATION SURVEY
1) Has the directive been implemented in your country:

No/__/ Scheduled Implementation date : / / / /

Yes/ | since :/ | | /

Reference of the Law:

2) Are you experiencing discrepancies between the provisions of the Directive and its
interpretation in your country? Please describe hereafter

3) Volume and type of media (actual or predicted after implementation)

Teleshoppingspots: minutes per hour

Before implementation : / / After Implementation : / /

Television Shopping Windows: number of hours per allowed per day

Before implementation : / / After Implementation : / /

Is Television Shopping allowed on Public Television Channels

Spots: Yes/ /| No:/__|I

Windows : Yes/ |/ No:/ |/

Number of Channels totally dedicated to Television Shopping
Before implementation : / / After Implementation : / /

Number of Live Television Shopping Channels

Before implementation : / / After Implementation : / /



4) Comments on the impact of the AVMS Directive implementation in your country
Is the impact for your business:
Positive: | __/ Neutral: /__/ Negative:/___/

Please comment below:

Is the impact for Live Television Shopping:

Positive: | __/ Neutral: /__/ Negative: /___/

Please comment below:

Is the impact for Long Form / Short Form Teleshopping:

Positive: | __/ Neutral: /_/ Negative:/___/

Please comment below:

5) Participation TV — programmes where consumers call in, paying premium rates,
which provides the major income source for the programme.

Is the AVMS implementation :
/ | Improving this category of programme access to media

/ | Restricting this category of programme access to media



/ I Not changing the situation

Please comment below:

6) Lead Generation DRTV — programmes where consumers call or respond,
without the sale being completed immediately, simply to get more information or to
have a sales person contact them.

Is the AVMS implementation :

/ | Allowing this category of DRTV programme access to media as
TELESHOPPING

/ | Categorizing this category of DRTV programme as ADVERTISING
/ | Not changing the situation
/ | Do not know

Please comment below:
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